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The Duke & Duchess of Bixby Knolls  
There is royalty 
in our district! 
The Duke and 
Duchess of 
Bixby Knolls, 
also known as 
Gillian and 
Philip Klinkert, 
love their 

community.  The Klinkerts were given the title of 
Duke & Duchess of Bixby Knolls by the BKBIA 
Board, because of their loyalty and enthusiasm for 
Bixby Knolls.  The Duke & Duchess keep a busy 
calendar going to art walks, happy hours, and other 
social functions acting as the eyes and ears of the 
BKBIA.  Phillip and Gillian provide feedback from 
the community and help spread the word about 
Bixby Knolls to friends, family, and acquaintances 
across the city.  Active community members such 
as the Klinkerts are vital to the success of local 
small businesses. (Source:  Signal Tribune Newspaper) 

 

The Knolls Ranger!  Neighborhood Greeter and 
Bixby Knolls Superhero 
  

Creative firm Smolarcorp and the Bixby Knolls 
Business Improvement Association are introducing 
the “Knolls Ranger,” the official Superhero of Bixby 
Knolls.  The Knolls Ranger has a secret identity and 
a fantastic back-
story, but his 
mission is 
simple:  to be a 
friendly 
neighborhood 
greeter for the 
Bixby Knolls 
Business 
Improvement Association.   With a bright costume, a 
larger-than-life spirit and a friendly and 
approachable attitude, he’s a new twist on 
traditional business corridor services. 

Ryan Smolar developed the initial idea for Long 
Beach’s own Superhero in 2006.  He shelved his 
caped concept to work on other projects, and along 
the way, he uncovered a handful of community-
minded superheroes in the U.S. and Europe.   

The Knolls Ranger will be another set of eyes and 
ears in our neighborhood Not only will he be 
opening doors for people, meeting and greeting 
folks and making people feel welcome in the area, 
but he will also be gathering more feedback from 
the businesses so the BKBIA can address their 

Duke and Duchess of Bixby Knolls,  
Philip & Gillian Klinkert 

The Knolls Ranger 

Bixby Knolls Trivia 

Did you know in 1929 lots in Bixby Knolls started 
selling at $2750, the average income at the time 
was $500 a year. 

neighborhood had been high on the wish list.  Expo 
has since hosted jazz and blues concerts, summer 
youth art and drama camps, dance programs, live 
theater, community meetings, the Long Beach 
Shakespeare Festival, and First Fridays activities.  It 

was obvious by the turn out at the Petroleum Club 
parties that people want a safe local place to 
congregate, socialize, and be entertained. The 
usage of the Expo has received the support of the 
city council office for activating the space as 
opposed to the building sitting empty for months 
and months. Stay tuned for announcement of future 
events and programming in the space. 

WHO? 

1. Host a Community Happy Hour. 

2. Spruce up the front of your 
business by sweeping, adding 
potted plants, picking up trash. 

3. Sign up for our monthly 
newsletters at www.bixbyknollsinfo.com. 

4. Attend an event such as First Fridays, Supper 
Club, Strollers, etc.  A true community is 
created as BKBIA members and residents mix 
and get to know each other. 

5. Join a committee:  promotions & marketing,  
security & code enforcement, member 
relations. 

6. Plant trees and/or water trees. 

7. Take advantage of Small Business 
Development Center, Small Business Network 
and Enterprise Zone benefits.   

8. Co-op advertise and cross promote with other 
BK businesses. 

9. Send out an informational/promotional 
postcard or flyer to all BKBIA members using 
the BKBIA member list. 

10. Social network your business through 
Facebook & Twitter.  

Send your feedback, ideas, suggestions to 
info@bixbyknollsinfo.com. 

 

WHAT YOU CAN DO 

Continued in next column 
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In early 2009 the BKBIA inquired about making use 
of the former Expo Furniture building at 4321 
Atlantic. The Redevelopment Agency had recently 
purchased the property so instead of letting the 
space sit empty or tearing it down right away, the 
concept was to make use of the raw space to 
activate the northern part of the Atlantic Ave. 
pedestrian zone.  

On Sunday, March 15, the very first event entitled 
“Jazz the Ides of March” brought over 500 people to 
the former furniture warehouse for an afternoon of 
great entertainment, food and drinks. Local artists 
had provided works to decorate the walls to 
transform Expo into an attractive live venue.  

In May of 2009 the BKBIA entered into a short term 

lease with the Redevelopment Agency. The first 
goal was to book the space and hold events as 
fundraisers for the association with the proceeds to 
go to the streetscape improvements.  The second 
goal of the lease was to create an arts, culture, and 
entertainment venue for Bixby Knolls.  At numerous 
community meetings including the HyettPalma 
Visioning Sessions, an entertainment venue for the 

EXPO EVENTS – WHY THERE? 

wants and needs. 

The Knolls Ranger made his debut appearance at 
First Fridays on September 4, and is returning to 
First Fridays and other BKBIA events. You may 
even see him strolling along Atlantic Avenue and 
Long Beach Boulevard. 

For more information about the Knolls Ranger, 
including a sneak-peek at his upcoming comic book, 
visit www.knollsranger.com.  Bixby Knolls can 
proudly claim to be the only neighborhood with its 
own royalty pair and superhero! 

Continued in next column 

Welcome to the first issue of 
In the Know’lls.  Over the last 
few years we have been 
working to make this  
association more beneficial to 
everyone within the  
assessment area.  We have 
rewritten the Mission 
Statement and developed a 

Strategic Plan to focus on improving the business 
environment within Bixby Knolls.  

We have redesigned and expanded our website: 
www.bixbyknollsinfo.com.  We have brought it in-house 
and made it meaningful and current. It also lists member 
businesses in our online business directory.  I would 
encourage you to visit it and register to receive the “Bixby 
Banter” which is an electronic newsletter designed to 
keep you informed on what’s happening in our Bixby 
Knolls community. 

We are reaching out to the businesses on Long Beach 
Boulevard, which are predominately professional offices.  
We have developed several seminars to help the 
professional businesses whose needs are different from 
the retail segment.  The seminars are conducted by local 
professionals and are designed to impart useful 
information and are not “sales presentations”.  Examples 
of the seminars are: 

�x�� Business Safety:  How Not to Become a Victim 

�x�� Security for your Business:  Professional and Retail 

�x�� Avoiding Counterfeit Currency and Checks and 
Other Scams 

The seminars are repeated periodically and are available 
to any group of 10 or more businesses at no charge.  If 
you have an interest, give the BKBIA office a call at 562-
595-0081. 

We owe a big debt of gratitude to the many agencies, 
organizations, and people who lent their support both in 
time and financially: Councilwoman Rae Gabelich and her 
staff, the Redevelopment Agency, NorthPac, City of Long 
Beach’s, Jim Hansen and Travis Brooks, Marlene from 
LBPD, Mike Mora and Cheryl Jacobs who took charge of 
the “Walk n’ Talks” with the goal of visiting each and 
every member company, John Royce of Cal Heights 
Neighborhood Association, and finally, not the least of 
who is responsible for the energy and direction, our 
Executive Director, Blair Cohn.   

Brent Dunn  
BKBIA Board President 

Don’t hesitate to call the Long Beach Police 
Department for concerns about safety, 
suspicious behavior, loitering or any other 
disturbances that would affect your 
business.  
562-435-6711 non-emergency 
911 Emergency 

PRESIDENT’S REPORT 

John Royce  
President, California Heights 

Neighborhood Association   
One of my early goals as CHNA 
president was to reach out beyond 
our neighborhood’s official 
boundaries. Community doesn’t end 
there, after all, nor at our Council 
District lines, nor any other imaginary 
line of demarcation drawn for myriad 
reasons.  When Blair arrived on the scene, I quickly 
realized that he intended to meet his goals of a revitalized 
Bixby area in much the same way, blurring the lines 
between the business and residential communities, and 
making each realize the potentially positive and mutually 
supportive impact we could have on each other. 

Strengthening those ties is good for us all, and the 
potential it holds is much too intriguing to pass up. 
Together, that’s what we’re working to do. It’s why I 
became involved with the BKBIA and why I’ll continue to 
work for the prosperous, exciting future that lies before us 
if we’re willing to make the effort.   

 

Cheryl Jacobs 

When I moved to Bixby Knolls four 
years ago, I first fell in love with our 
residential areas.  Bixby Knolls, Cal 
Heights and Los Cerritos are some of 
the most beautiful neighborhoods in all 
of Southern California. Our historic 
homes, tree lined streets and friendly 
people allow area residents an 
amazing lifestyle.  It was easy to see 
the potential of the Atlantic corridor as our neighborhood 
playground.   

Recently, a renaissance has been occurring on our 
business corridor that enhances and enriches our 
community in so many ways.  We’ve seen numerous 
streetscape improvements, with more to come.  Exciting 
new restaurants and retail stores have popped up through 
out the pedestrian zone, making Bixby Knolls a more 
desirable destination.  Not to mention all of the really fun 
things there are to do right here in Bixby Knolls - jazz at 
the Expo, themed parties at the Petroleum Club, Supper 
Club, Strollers, First Fridays, etc.; all designed to bring the 
community and the businesses together.  Every couple of 
weeks, members of the BKBIA board and I “walk and talk” 
with our member businesses.  They are excited about the 
Bixby Knolls renaissance as well and are looking for ways 
to join in the process.  You’ll see them hosting our 
community happy hours, painting and enhancing their 
facades and engaging in other ways to create a better 
experience in Bixby Knolls.  I can't wait to see what the 
future holds for Bixby Knolls. 

COMMUNITY LIAISONS REPORT  


